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ORDINANCE ON GOODS QUALITY 

I'lir.vlrani / o  tlie 1992 ('on.s/it~ilion of the 
Sociali.~~ Rel~ih  lic c f I+e/n~nn: 

I-'~ir.s~rc~n/ to /he Resohltion ofthe Xlk N[//ionnl 
A.~semhly 4'" session. on the Iegislnti~~e progrciin 
fi~r 11s ~rhole te1wa.e as well as the I YYY legislative 
progrwn : 

This Orclii~mce plvvit/e.s,fii goods qzinlity 

Chapter I 

GENERAL PROVISIONS 

Article 1.- This Ordinance stipulates the 
prolnulgation and application of goods quality 
standards, the quality certification, the recognition 
of quality control systems, and the examination and 
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inspection of goods quali ty in tlie course  of 
production and business. 

Article 2.- Tlie State sliall exercise tlie unified 
lliaiiagement o \e r  goods qualit! according to tlie 
provisions ofthis Ordi~iaiice and otllcr pro] isioiis of 
]a\\/ 

111 cases \\liere iiiternational agrcciiieiits \\Iiich 
the Socialist Republ~c of Victiiain has s~giied or 
acceded to coiitaln pro\ Isions dlffcrciit fro111 the 
pro\ isioiis of this Ord~nance. thc pro] isions of such 
inteniat~oiial agreements shall appl! 

Article 3. - Production and buslncss organizations 

and indi\ ]duals shall take respoiis~bilit? for their 
goods quaht? as prescribed b? ]a\\ 

Article 4.- Thc State encourages and creatcs 
conditions for production aiidlor bus~~icss  organin- 
tlons and iiidl\  duals of all cconomlc sectors to ensure 
their goods qualit? b: apph ing tlie qualit! staiidards 
and qual~t?  coiitrol measurcs according to tlie 
Vietnamese standards or foreign and iiiteniatioiial 
standards permitted to be applied 111 V~etiiain 

Article 5. - State agencies. ecoiiomlc orgamzations. 
political organi~ations. socio-political organizat~ons. 
social orgaiuzatioiis. socio-profkssloiial orgaiuzatioiis. 
people's arn~ed forces ~uiits and all 1ndi1 iduals shall 
ha] e to implenient tlus Ordiiiance and otlicr pro\ is~oiis 
of the legislation 011 goods qual~t? 

The Victnani Fatherland Front -S Central Coiiiiiii- 
t ~ c c  and ineiiiber orgaiii~at~oiis sliall. itli~n tlie ambit 
of tlicir tasks and powers. ha\ e to propagate. educate 
and encourage people to a b ~ d e  b! and supen ise the 
i~i~pleineiitatioii of tlic legislation oil goods qualil) 

Article 6.- Organizations and iiidi\ iduals shall 
Iza\ e the right to coiiiplain about. and iiidi\ ]duals 
sliall ha\ e the right to denounce. acts of T ~olation of 
the lcg~slation 011 goods q u a l l ~  Organi7ations and 
~iidi\  iduals shall ha\ e the nglit to propose to tlie 
coiiipetent State agencies ineasurcs to raise goods 
qualih The competent agenclcs and orgaii17atioiis 
sliall have to promptl~ settle conlplaii~ts. deiiun- 
ciatioiis and proposals according to provisions 

Article 7.- The State of tlie Social~st  Republic of 
Vietnani encourages the expansion of inteniatlonal 
cooperation on goods' qualil) ulth foreign countries. 
interilatlonal organizations. foreign orgaiuzations 
and 111d1\ ]duals 

P-- 

Article 8. - To strictl! proliib~t the folio\\ ing acts 

1 Producing. trading iii goods that fail to ensure 
the qualitj prcscr~bcd b) la\\. 

2 Gi\ 1112 false information. inal\iiig untruthful 
ad\ ertiselnents or comm~tt~iig other fraudulent acts 
concerning tlie goods quali t~ 

PROMULGATION AND APPLICATION O F  
GOODS QUALITY STANDARDS 

Article Y.- Tlic qualih standards ~nclude the 
pro\ ~sioiis on norms tcchn~cal I equiremcnts. testliig 
mctl~ods. pacl\agc. labcl~ng.  transportat~oii and 
prcscn atloll of goods. 011 tlie qualit? control s!rstcii~s 
and other inatters related to goods qualih 

Tlie quallh standards shall be rcflectcd 111 fonn 
of teclin~cal doculncnts 

Article 10.- Thc Go\ crnnicnt sliall stlpulatc tlic 
pron1ulgation of tlie V~etiiamesc standards 011 goods 
quali ty (licreaftcr refcrrcd to a s  Victiiaaicse 
standards) as  \\ell as the use of foreign and 
inteniational standards 111 V~ctnam 

The miii~stcrs. tlic licads of the inin~sterial-le~ cl 
agciicies and thc licads of the agencies attached to 
tlie Go\ernmciit  sliall p ~ o m u l g a t e  tlie braiicli 
standards on goods q u a l ~ t ~  (hercaftcr rcfcrrcd to as 
branch standards) Sol- appl~cat ion \zitli~ii tlicir 
respect~\~e brancl~cs or donia~iis assigned to tllc~n for 
managemciit according to the Go\ernii ient 's  
stlpulat~ons 

Productioii and b u s ~ n e s s  organi/atioiis and 
indn  duals sliall promulgate tlic basic standards 011 

goods quallt: (licreaftcr referred to as  basic 
s tandards)  for  a p p l i c a t ~ o n  \ \ ~ t l i ~ n  t h e ~ r  on11 
establislz~nents and sliall take iesponsibilil) for the 
goods- qualit? standards the: ha\ e promulgated 

Article l I .  - 

1 The State encourages production andlor 
busiiicss orgaiii/atioiis and 111di\ iduals to elaborate 
and appl! the basic standards. participate ~n the 
elaboration and application of the V~etlialliese 
standards and branch standards. and announce their 
goods ~\l i ich ineet the correspoiidiilg Vichianiese and 
branch standards 

2. The State creates conditions for organizations 
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and 1ndi1 iduals to olulitar il? applj foreign aiid 
interiiat~onal standards on the basis of compliaiice 
\\ it11 the pro\ ~s ions  of Victnaiiiese la\\ and iiiteriia- 
t~oi ia l  agrecaients \\liicli V~etiiain has signed or 
acccdcd to so as to promotc ~nternational tcclinical. 
ccononiic and tradc coopcratioii 

Article 12. - 

1 Goods rclatcd to foodstut'l'. safct?. h>giciic. 
1iuina11 licaltli. c111 11 oniiiciit and otlicr oblccts 
prescr~bcd b~ la\\ must bc sublcct to tlic application 
of V~etiiamcsc standards 

Tlie Go\ cnimcnt sliall s t lp~~latc  thc promulgat~on 
o f a  l ~ s t  ofgoods sublcct to the V~ctilaiii~sc standards 

2 Production and buslness orgaiii/atioiis and 
~ n d n  iduals st~pulated In Clause 1 of t h ~ s  Artlclc sliall 
h a ~ e  to announcc and ensure tliat tlicir goods arc 
co~npat ib lc  \\l111 thc corrcspoiid~iig V~etnainese 
standards 

Article 13.- 

1 In add~tion to the list of goods subject to the 
V~ctnamesc standards s t ~ p ~ ~ l a t c d  In Clause 1.  Articlc 
12 oi.this Ord~iiaiicc. bas~lig tlicmscl\ CS on tlic goods 
qualltl control rcqu~rcmcnts 111 eacli pcriod. thc 
iiiiiiistcrs. thc heads ofthe i i i~n~stcr~al-lc\  el ageiicics 
and tlie licads of the agcncics attaclicd to the 
Go\ eriiiiicnt shall dcfinc goods ithiii then branches 
and domallis assigiicd for maiiagcinc~it. uliicli sliall 
be subject to thc branch standards or other staiidards 

2 Product~oii and bus~iicss organizations aiid 
mdi\ iduals stipulated in Clause 1 of this Artlcle shall 
ha\ c to announcc and ensure tliat then goods incct 
llle corrcspoiidiiig standards 

Article 14. - Tlic M ~ n ~ s t  cr of Scicncc. Teclinolog~ 
and E111 ironmcnt sliall s t~pu la tc  conditions and 
procedures fbr tlie announcemcnt of goods meeting 
thc goods qualit? standards 

QUALITY CERTlFlCATlON AND 
RECOGNITION OF QUALITY 

CONTROL SYSTEMS 

Article 15. - 

1 The quallh cert~ficatioii includes the cert~fica: 
llon of goods qualiQ. cert~ficatioil of qualit) coiitrol 

SJ s tc~ns as compatible n 1tl1 the Viehiaiiiese standards 
or foreign standards applicable 111 Vietnam 

2 Tlie r c c o g ~ ~ i t ~ o ~ l  of qual~t? control systems 
liicludes tlic rccogiitioii of qualit> coiitrol S? stems of 
tlic goods q u a l ~ t ~  test oficcs. goods qualit? c\pcrt~~iiig 
organi/at~ons goods qualih ccrtlf? 111g organi~atioiis. 
and organi/atlons ccrtif?iiig qualit) control s?stcms' 
coiiipatib~lit\ \\ it11 tlic Vlcbiainesc standards. branch 
standards. or iorelgn or international standards 
appl~cablc 111 Victnain 

Article 16.- Thc ccrtiiicat~on of goods qualf t~  aiid 
qualit? control S? stcms. and tlic rccog~i~t~on of q u a l ~ t ~  
coiit~ol S? dciiis of orgaii~~at~oiis stlpulatcd In Art~cle 
I5 of' t h ~ s  Orduiancc sliall be conducted b? organl- 
 ati ions engaged 111 the technical sen ICC act11 !ties 

The conditions for operat~on of orgaiii~atloiis 111 

charge of the qualih certification and qualih control 
S? stem recogn~tioii  sliall bc s t~pu la tcd  b! tlie 
Go\ cniment 

Article 1%-  The State encourages product~oii and 
busiiicss organi/at~oiis and mdi\ iduals to \ oluntaril~ 
appl? tlic qual~t? control s?stcnis aiid \oluntarll? ask 
for ccrtificatlon ofthcu goods qualit? as \\cl1 as tlielr 
qual~t? control S? stems. ciicourages thcgoods qualit\ 
test~ng offices. goods qualiQ cxperti/ing organiza- 
tions. goods qual~t? -ccrtif? iiig orgaii~zat~oiis aiid goods 
qual~t? control S? stcm-certifi nig orgaii~/alioiis to 
\ oluiitaril> ask for recogii~tion of t l ic~r rcspccti\ c 
qualit? control S? stems 

Articb I X. - 

1 On tlie b a s s  of tlic list of goods sublcct to the 
standards stipulated 111 Clause I .  Article 12 of this 
Ordinance. tlie Go\ criimciit shall prcscrlbe tlie 
proinulgation of' the list of goods \\liich i~iust bc 
ccrtificd as ha\ 111g quallt\. coinpatiblc 111th tlic 
Vietnaiilesc standards 

2 Basing theniscl\ es oil the list of goods subjcct 
to t11c staiidards stipulated 111 Clause 1. Art~cle 13 of 
this Ordinance. the m~iiisters. the heads of tlie 
iniii~sterial-le\ el ageiicics aiid tlic heads of tlie 
ageiicics attaclicd to tlie Go\ enmieiit sliall issue lists 
of goods subject to thc qualih cert~ficatioil accord~ng 
to branch standards or other standards 

Article 19.- The State cilcourages and crcates 
condit~ons for mutual acknon lcdgernent In tlie goods 
qua l i t~  cert~fication actil itics and recogn~tioll of 



18 OFFICIAL GAZETTE NO. 7 (22-2-20(10) 

quality control S> steins betveeii Vietnam aiid foreign 
coulltries 

RESPONSlBlLITlES OF PRODUCTION 
AND BUSINESS ORGANIZATIONS AND 
INDIVIDUALS FOR GOODS QUALITY 

Article 20.- Product~on and business organi~ations 
and iiidi\ iduals shall l i a ~ e  to promulgate tlie goods 
qualic staiidards according to lab\ pro\ isioiis. ellsure 
that tlicir goods reach tlie already proinulgated qualit? 
standaids. e\amiiic tlie goods qualit) and tahc 
respoiisibilit? for the qualit? of goods the> producc 
or trade m 

Article 21.- Production aiid business organi/a- 
tioiis and ii1di1 iduals shall ha\ e to eiisurc the 
truthfi~liiess aiid accuracy of iiifor~iiatioii and 
ad\ ertisciileilt 011 tlieir goods qual~t? . and ensure that 
tlic goods' labcls clearly illscribe the standards. 
properties. usage. use duration and other contents 
prescribcd b! ]a\\ .  promulgate the \\arrant\  
co i i d~ t~ons .  duration and places and pro \ ide  
customers \\it11 instructions oil the use of goods 

Article 22.- Productioii and business orgaiiiza- 
f.1011~ and iiid~\iduals shall have to promptl? settle 
all custoiners' coinplaints about tlieir goods qualit? . 
collect. stud! and accept the customers opinions 011 

t h e ~ r  goods quality. and reimburse and pa? 
compeiisatioii for any damage caused to custoiners 
as prescribed b? lau 

Clzupter V 

STATE MANAGEMENT OVER GOODS 
QUALITY 

Article 23.- The contents of State inaiiageiiieiit 
over goods quality include: 

1 . Elaborati~ig and orgailiziiig the implemeiitatioii 
of policies. planniiigs and plans on goods quality: 

2. Issuing and organizing the iinplementation of 
legal documelits on goods quality. 

3. Organizing and managing operations of the 
goods quality State management agencies of all 
levels: 

4. Issuing and stipulating the application of the 

Vietiiamese standards and branch standards. 
stipulating tlie applicat~oii of forcigil aiid ii~tenlatioiial 
standards. and guidiilg the cstablisliiiieiit and 
application of baslc standards. and stipulating goods 
qualit) chargcs and fccs of \ arious hii~ds. 

5 Mailag~ng thc goods quality cert~ficatioii 
act11 ities and ccrtdicatioii of qualit? control S! steins. 
thc rccogiiit~oii of qualit? control s! stems of tlic 
goods qualit) testing officcs. goods q u a l i t ~  
c\pcrti/~ng orgaiii/ations. goods qualic -certil? ing 
orgaiii/at~ons and goods qualit> control S? steins- 
ccrtil\ 111g oigani~atioiis. 

0 Orga i i~~ing  the sc~ciit~fic research and thc 
appl~cation of tcclinical ad\ anccs in the field ofgoods 
q u a l ~ t ~ .  

7 Organiriiig and managing the profess~onal and 
techn~cal trainiiig and fosteriilg 011 goods qualio. 

8 Organ~~ing  the iiifoniiatioii. propagat~on and 
popular~~ation of knonlcdge and la\is on goods 
qualit?. 

9 O r g a n i ~ i n g  and effcctiilg ~ntcrnat ioaal  
coopcratloil on goods qual~t? 

10 Inspecting. examining the obsen ance of tlic 
legislation 011 goods qualit? . settling complaints aiid 
dcnunc~ations and handling I iolations of the 
legislation on goods qualit? 

Article 24. - 

l The Go\ cniinciit sliall everclse the unified State 
iiianagcmcnt over goods qua1it-r throughout the 
couiltn 

2 The Miiiistn of Science. Teclinolog~ and 
Ell\ iroiiinent shall take respoi is ib~l~t~ before the 
Go\ cnlinent for the uniiicd State management o\ CS 

goods qualit? 

The Go\ ernincnt shall specif? responsibilities of 
the ministries. miiiistcrial-lc\el ageiicles aiid 
agencies attached to thc Go\ erinneilt iii exercising 
the State nlaiiageineiit o\ er goods qualih 

3 The Miiiistq of Sc~cncc. Techiiolog? and 
En\ironrnent shall coordinate uith thc M ~ n ~ s t q  of 
Trade. the mmistries. inuiisterial-lex el agencies and 
agencies attached to tlie Govenuneiit In exercisnig the 
State manageineat over goods qualih according to 
the assignment of responsibilities b) Government 

4. The People's Committees of all levels shall. 
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11 ithin the ambit of their tasks and poners. elerclsc 
the State manageilleiit 01 er  goods qual~t? in their 
respectn e localities according to the assig~unent of 
rcsponsib~lities b~ the Govenlmcnt 

Article 25.- The GOT cnnneiit sliall stipulate goods 
qualit> charges and fees. 

EXAMINATION AND INSPECTION OF 
GOODS QUALITY 

Article 26. - 

1 011 thc basis of the quallt? control rcqulrcliielits 
in each period. tlic Go\cnunent sliall lssuc a list of 
goods \\luch i~zust be exa~nuied 111 lcnlls of thcir quahh 
and orgaiiiLe tliegoods qualit> e\ainlnatioii. and issue 
llic I-egulatioiis 011 goods qualit? cxam~nation 

2 Goods \\I~icli ha\ e bccn ccrtificd as iiieetliig 
tlic set standards. goods of production and business 
organ~/ations and indi\ ~dua l s .  \\hich ha\ e bccn 
ccrt~ficd as ha\ 1ng quaht? control S? stcins compatible 
\\it11 the Victiiamesc standards or foreign or 
iiitcrnatlonal standards sliall bc excmpt from tlie 
qualit? examination. except for cascs nlicrc signs of 

lolations of the qua11Q control legislation are 
dctcctcd 

Article 2 7. - 

l The iiispcction of goods quali t~ shall be effected 
b? tlic goods' q u a l ~ t ~  spccialitcd inspectorate 

2 Tlic orgaili/atioii and operatloiis of tlie goods 
qualit? s p c c ~ a l i ~ c d  ~nspectorate sliall bc stipulated 
bl tlic Go\ ernilmcnt 

Article 28.- The  goods qualitl s p e c i a l i ~ e d  
~nspcctorate IS tashed to ~ilspcct tlic obscn ance of 
tlic lcg~slation on goods qual i t~ .  impose sanctions. 
appl? or proposc according to 11s competence 
iiicasurcs for pre\ cntion or tenniiiatioii of \ iolat~oiis 
of the legislation on goods quali6 

The iiispcction shall be conducted by inspection 
teains or inspectors. 

Article 29.- 

1 In thc course of inspection. an inspection team 
or inspector shall ha\c  the competence 

a /  To request the re le \ant  organlzatlons or 

iiid~\liduals to supplh docunients and ans\\ers 011 the 
matters necessan for the inspection. 

b/ To take goods sa~nplcs for testing according to 
law: 

c l  To inalie record on the inspection and propose 
handling measures: 

d /  To appl? ineasurcs for the pr~\~ent io i i  and 
l~andliiig of io la t~oi~s  according to law pro\ isioiis. 
\\hcrc signs of a cnmc arc dctccted. to transfer the 
dossier to thc compctcnt State ageiic? 

2. During tlic inspection, the iiispection team or 
inspector shall ha\ c the responsibilit~,: 

a /  To produce thc iiispcction decision and 
inspcctor -S card. 

bl To strictll coinpl~ \iith the inspection order and 
proccdurcs. not to trouble. harass or obstruct 
productioil/bus~iiess activities. not caus~iig hanm to 
the legitunate rights and interests of production and 
busincss orgaii~/at~oiis aiidor indn iduals as \\cl1 as 
consuiners. 

c/ To abidc b~ l a ~ j  and tahe rcspoiis~bilit? for all 
their acts. conclus~ons a id  liandlmg nicasurcs. and 
pa? coiiipcnsatioii foi damagc incurred as prescribed 
b\ la\\ 

Article 30.- Tlie ~iispectcd orga~uzat~ons aiidor 
indi\iduals shall ha le  to create cond~tions for tlie 
~nspcction tcams or ulspectors to perfom~ thetr tasks 
and ha\ e to cxccutc decisions oftlic inspectloll teaills 
or inspectors 

Article 31.- Tlie inspected organi/atlons andor 
indl\  duals shall ha\ c thc nght to coinplaln about or 
initiate a la\\suit against decisions or l~aiidliiig 
iiicastlrcs of the inspect~on teams or inspectors 
according to lax\ pro) isions Pciidmg the coiisiderat~oil 
and scttleinent b~ the coilipeteiit agencies and 
organirat~ons. the ~nspected organirations and/or 
mdl\ iduals sliall still ha\ c to execute the decisioiis or 
handling nleasurcs of the inspcct~oii  tcains or 
inspectors. exccpt othcni ise pro\ ~ d c d  for b! ]a\\ 

COMMENDATION AND HANDLING OF 
VIOLATIONS 

Artick 32.- Organizations andor indn~iduals that 
-record achievenlents in the goods quality-related 
activities or that detect violations of the legislation on 
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goods quality shall be conimended accordiilg to lav 
pro7 islons 

Artick 33. - Any persons \\ ho produce and trade 
m goods 11 h ~ c h  fail to iiieet the goods quallt? standards 
produce and trade in goods 011 the l~ s t  of goods. I\ hich 
arc subject to the V~el~iamcse standards but fail to 
confonii thereto. \ ~olatc the regulations on qualit? 
certification. recogmtion of quaiih control systciiis 
or con~in~t  other I lolations of tlie leg~slat~on 011 goods 
qualit? shall. depciidiiig 011 tl1c nature and seriousness 
of the~r 1 ~olatioiis. be admm~strati\ el? sanctioned or 
examined for pcnal l iabi l~t~ as prescribed b? la\\ 

Article 34.- Ail! persons \A ho abuse the~r pos i t~o~~s  
and po\\ crs to \ ~olate the rcgulatio~ls on the promul- 
gal~oii. certification of qualit?. rccogiihoii of q u a l i ~  
control S? stems. penllit the circulat~oii. export aiidlor 
nllport of goods on the l~st  of goods nh1c11 are subject 
to thc qual~t? exanxnatioii but ha\ e not been exslil~ied 
or fa11 to meet the qual~t? standards after being 
examined. or nho  coiilnlit other \~olat ioi~s of the 
legislation 011 goods qualit~. shall. depend~ng 011 thc 
nature and scnousness of theuviolations. be discipliiied 
or e\alllmcd for pcnal habilrt~ as prescribed b? lax\ 

Article 35.- A111 persons \\h0 conlnilt \ iolations 
of the leg~slat~on 011 goods qualit?. thus causing 
daiiiagc to organl/atlons andlor ind~v~duals shall not 
onl? bc dealt \ \~tli  accordnlg to Articles 34 and 35 of 
this Ord~nancc but also ha\ c to pa? compensation for 
dainage according to la\\ pro\ ISIOIIS 

IMPLEMENTATION PROVISIOIYS 

Article 315.- This Ordinance takes effect as fro111 
Jul1, l". 2000. 

Article 37.- This Ordiiiance replaces tlie 
Ordmaiice 011 Goods Quality of Decembcr 27. 1990 

The earlier pro\ islons coiitraq to this Ordiilaiice 
are all no\\ anliulled 

Article 38.- The Go\eri1meat shall dctall the 
iinplenie~~tation of t h ~ s  Ordiiiance 

On behalf uf the Nutionul Assenzb!bj 
Standiiig Comnzittee 

Chairnzan 
NONG DUC MANH 


