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THE MINISTRY OF A GRICUI, TURE AN11 
RURAL DEVELOPMENT 

DECISION NO. 4411999lQD-BNK-KHCN 
OF FEBRUARY 27, 1999 PROMULGA- 
TING THE STANDARD "GENERAL 
REQUIREMENTS OF THE AGRICUL- 
TURAL LABORATORY" 

THE MINISTER OF AGRICULTURE AND 
RURAL DEVELOPMENT 

I-'zlr:czlnnl to Decree No. 73IC.P ofNoven7her I .  
1995 o f  [he Government .vtipzllnling the fiinction.~. 
icrsks. pon~el:s nucl oqcrnizntional .vtrz~cfz/re of flqe 
Mini.vtq1 c!fAgric~lltzue at7d Kz/rrrl IIe\~elop/ne17i; 
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1995 r! f the (iovernment .vtrp~/lcrti~g the cr.s.signmen1 
of re.spon.~ihilifies ,/i)r the S t ~ ~ t e  m ~ ~ n ~ r g e m e n l  over. 
the goocl.\. yz~c~lity: 

A t  rhe pr .ol~)sc/ I  o,f' the llil-ector. o,f the 
Ilepctr/nient ,fill- Science. Echnoiog~~ n n ~ l  I'rodz1ct 
Q11 cility 

DECIDES: 

Article I.- To promulgate l 0  TCN 382-99 
Standard "General Requirements of the Agr~cultural 
Laborator! " 

Article 2.- This Decision takes cEect 15 d a ~ s  
after its signing 

Article 3.- The  Director of the Office. tlie 
Director of tlic Department for Science. Technology 
and  Product Qual i t? .  leading off lc la ls  of 
o rgan i~a t~ons  and indn lduals coiicerned shall ha\ c 
to implement t h ~ s  Dec~sion 

For tlze Minister of Agriculture unrl 
Rural Development 

Vice Minister 
NGUYEN QUANG HA 

STANDARD 
GENERAL REQUIREMENTS OF THE 

AGRICULTURAL LABORATORY 

10 1'CN 382 - Y Y  
(Issued togetlzer ~jitlz Ilecision No. 44/lYYY/(Ln- 

BNN-KHCN c!f'February 2 7, 19 99) 

1. Introduction: 

- Tlils standard is built on the b a s ~ s  of TCVN 
5958 - 05 

- Tl i~s  standard prescribes general requirements 
to be met by tlie l a b o r a t o ~  111 all its act11 ltles It 
also appllcs to the c\  aluation and recognition of the 
agricultural laboratories 

2. Managerial organization: 

2 1 The laboraton must ha \e  tlie legal person 
status.  be  organi /ed  and operate  under the 
rcqulremcnts of tlils standard 

2.2. The laboraton. must 

- Be staffed \\it11 capable managerial cadres and 
t c c h n ~ c ~ a n s  acqulrlng iicccssar? profess~oi ia l  
qualificat~oiis for tlie f~~lfillincnt oftlic assigned tasks 

- Ha\ c the appropriate organ~/ational s t n ~ c t ~ ~ r e  
so that all of ~ t s  members shall not ha\ c an? pressure 
to bear upon. hicli affect the prot'essional qualib 

- Prescr~be the respons~b~lit? and poncr for e\ e n  
meiiibcr as \\ell as  tlie inter-rclatlons bct\\een 
cmplo? ees and leaders of tlie laboraton 

- Super\ lse through professionall? qualified 
persons the procedures and methods of anal? /Ing and 
e\  aluatiiig results 

- Be staffed \\rth cadres In charge of tcchii~cal 
matters. \\l10 take l1111 responstb~l~t? for the cntlrc 
tcchn~cal operat~on. ~iicluding the management and 
niaiiitenaiice of operation of equ~ptneiit 

- Be staffed cadres in charge of tlie qualih 
matters. \ \h0 tal\e r c s p o n s ~ b ~ l ~ t ~ ,  for tlie qualit? 
s? stem and tlic application thereof 

3. Staff memhers: 

3 1 Tlie laboraton niust be fully s t a f i d  ni th  
einplo? ees ho have professional q~~allficatlons and 
teclin~cal c.ipcrlenccs nccessan for the perforniancc 
of assigned functions and tasks (accordiiig to tlie 
State's reg~~latioiis 011 t~tlcs and posts) 

3 2 Tlie laboraton's  staff nicinbers must be 
rcgularl~ fostered and trained so as to raise their 
profess~onal lel.els 

3 3 The laboraton inust coinpile records on the 
staff members' qualifications. sk~l ls  and experiences 

so  as to elaborate plans for their professional 
fostering and training 

4. The quality system, inspection and 
examination: 

4 1 The laboraton must establish and niaintaln 
the qual~ty S? stem suitable to the h pc. scope and 
\olume of c\per~ments asslgiied to it 
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4 2 The qual~t?  manual The laboratorq shall 
h a l e  to open the qual~t? manual as prescr~bed In 
Clause 4 3 TCVN 595 X  - I995 

4 3 The laboraton sliall ha\ e to organl/c tlic 
inqpcctio~l of ~ t s  act11 ~ t ~ c s  ~ t h ~ n  ccr ta~n pcr~ods of 
tlmc so as to cnsurc that ~ t s  act11 ~ t ~ c s  compl) \\ 1111 
tlic r c q u ~ r c m c n t s  of the q u a l ~ t ?  s \ s t c m  Tlic 
Inspcctlon must bc carr~cd out b\ \\ell-tra~ncd and 
q u a l i f ~ c d  cadres and bc ~ndcpcndcnt  froni the 
act11 ~trcs of thc ~nspcctcd laboraton Upon dctcct~on 
of any doubts about thc accurac) and cll'ccts of thc 
cxpcr~mcnt  results through thc inspcc t~on  thc 
laboraton sliall h a \ c  to ~nimed~atcl! not~f! ~t 111 

\\rltlng to customers \\hose \\orl\ ma! be an'ectcd 
thcrcb! 

4 4 Tlic appro\ cd and applied qual~t! S! stcm 
\\li~cli has sat~sficd thc rcquircmcnts of this standard 
must bc rccons~dcrcd at lcast oncc a ?car  b! the 
Icadcrsh~p of thc laboraton so as to cnsurc ~ t s  
cont~nucd confo r~n~t )  and cf'lic~enc> and to mahc 
otlicr ncccssan changes and Inipro\ cnicnts 

4 5 An? problcins dctcctcd 111 tlic in\cst~gatlon 
or c\aminatlon as \\cl1 as thc solutions tlicrcto must 
bc rccordcd 111 \ \ r ~ t ~ n g  The persons In charge of 
product quallh must cnsurc that thcsc vorh  sliall bc 
complctcd \\ 1tlii11 a t ~ m c  I ~ r n ~ t  agreed upon 

4 0 Alongside the per~odical c \am~nat~on.  tlic 
laboraton shall ha\ c to ensure tlic qual~t? of results 
pro\  idcd fo r  cus tomcrs  through tlic regular  
c lamlnat~on ~ n c l u d ~ n g  

a) The internal qualit! control S?-stem, using 
statistical tccliniqucs ~vlicn conditions perinit. 

b)  Clicching tlic cxper t l sc  o r  ~ n t c r - l a b  
comparatl\ c euperlments 

c )  The r c g ~ ~ l a r  of r c c o g n ~ / c d  standard 
substanccs and samples or the usc of second-grade 
standard substances  to control thc q u a l ~ t ?  at 
laboraton 

d) Exper~menting on tlie repeated use ofthc s a n ~ c  
tcst~iig i~letliod or d~ffercnt testing methods 

r) Cons~dcnng tlic correlat~on bet\\een rcsults and 
different propcrtlcs of the objects 

5. Facilities and en~ironment: 

5 .  l .  Tlie exper imenta t ion facil i t ies and 

cn\~ronment must not aKcct the qi~al~l\ .  of testing 

mcthods and thc cqu~p~nen t  rcqulrc hrgli prcclslon 

5 2 The laborator! must bc cqrlrppcd \ \ ~ t l i  
ncccssan equ~pmcnt to coiilrol tlic cn\ ~ronmcntal 
cond~tions \\li~cli alTcct the tcstlng rcsults 

5.3.  Tlie laboraton. should \\ark out appropriate 
mcasurcs to cnsurc thc industrial 11) gicnc therein. 

5.4. Equipment. 

5 4 1 Tlic laboraton niust bc f ~ ~ l l ?  cqurppcd \\ 1tI1 

csscnt~al cqulpmcnt of d~n'crcnt t? pcs to per-fonn thc 
tcstlng n ~ t h  prcclslon ( \ \ ~ t h  scparatc list for each 
profcss~onal field) 

5 4 2 All the cquipmcnt mnst bc full! and 
rcgularl? i i ia~nta~ncd so as to cnsurc that 110 errors 
sliall be nladc duniig the e\pcnmcnt 

5 4 3 All tlie lab cq~upmcnt. ~ n c l u d ~ n g  standard 
substances and spcclmen. must h a \ c  folio\\-up 
records as prcscr~bcd In Clausc X 4 TCVN 5 0 5 8  - 
l995 

5 4 -I All measuring and tcst~ng cquipmcnt \ \ l i ~ c l ~  
affect the prcclslon or cffic~cnc? of c\pcr~mcnts must 
bc adlusted or cIiccLcd before tlie! arc put to ~ ~ s c .  
and bc rcadjustcd and rechcchcd pcr~od~call? oncc 
c\ c n  6 months or a ?car  

6 .  Testing methods: 

6 1 Thc laboraton inust appl? standard tcst~ng 
nietliods alread? announced in the Vlctnamcsc 
standards. ~ntcnia t~onal  standards. branch standard 
(~ncluding thc sample tal\lng. samplc preparation. 
sample prescn atlon ) 

6 2 Wlicn t c s t~ng  methods ha\ c not ? ct been 
standardi/cd. thc tcst~ng methods announced b? I\ cll- 
hno\\ 11 teclu~~cal organl/ations. or \ \r~ttcn ~iito ollic~al 
documents and commonl? a p p l ~ c d  111 rcscarch 
~ n s t ~ t u t ~ o n s  at 11o111c and abroad nia? appl? 

In case of ncccss~t?. the laboraton shall ha\ c to 
come to nnt tcn  agrceinent \ \ ~ t h  customers 011 thc 
use of tlie tcst~iig methods not > et staiidard~zcd 

7. Management of testing s:iml)les: 

7 1 The laborator! niust bc cqu~pped  I\ ~ t h  
appropriatc f a c ~ l ~ t i c s  to a\ old \\rongl? t a h ~ n g  or 
da~naglng testing saniples durlng tlie process of 
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evperlinent prcparat~on. 1% archous~ng. personnel 
engaged - ,ample reception and storage must strictl? 
abide b\ tlie instructions relat~ng to testmg samples 
The testing samples must be stored under safe 
en\  ironrllent cond~t~o i i s .  and. if necessary. be 
coiitrollcd and full? recorded 

7 2 Tlie laboraton shall ha\ c to strictly follob~ 
the procedures for salilplc tal\iiig. s tor~i ig  and 
l iqu~dat~on as prcscr~bcd 

8. Archives: 

8 1 The laboraton shall h a l e  to inainta~n an 
arcli i~~al s>stenl su~table to ~ t s  concrete co~ldit~ons 
and adhere to all current regulat~ons 

8 2 Arcli~\al  rccords must be cod~fied so as to 
ensure their confidciitial~ty and to find then1 easil? 

lien necessan 

9. Certificates ancl reports: 

9 1 All experiment results must be clearly. 
accurately and oblecti~ely reported In confomiity 
with the instruct~ons on the experiment methods 
Usually. the results should be recorded In exper~rnent 
reports or certificates of exper~meiit results. \ \ h ~ c h  
should con ta~n  all necessary inforinat~on on tlic 
testing samples 

9 2 Tlie experiment results card must contain at 
least tlic follon lng infoniiation 

a) Title For example "Phieu Let qua thu iighiem" 
(Experiment result card). "Chung c h ~  chat luong" 
(quality ccrlificatc). 

b) Name and address of the laboratory 

c) Code number of tlie experiment result card 
(serial number) 

d) Name and address of customer(s) 

e) Codification of testing samples 

f) The date of receiTiiig samples. the date of 
test~ng and the date of tahiilg the samples 

g) The used testing method or description of used 
method in box of division with official standards 

h) Experiment results and comments 

1) Amiouncing (at the end of page) the I alidih of 
the e\pcrlment result card \\hich must not be 
photocopled or duplicated \I ithout tlie untten consent 
of the laboraton 

9 3 If the euper~incnt rcsult card conta~iis the 
cupcriment results of otlicr laboratories. the latter 
must be clearl? stated 

9 4 The cxperiment result card must be uniform 
in its arrangement for each c\pcrlment field. eiisurlng 
its sclentism. accuracj and clan@ The fonn must 
be designed carefi~llq and spec~ficall? for each tcst~iig 
perfonned Thc t~tlcs must be hlglil> sta~idard~/cd 

9 5 The anicndmcnt or supplement to the issued 
cxpcrlmcnt rcsult card is made onl) in tlic fonn of a 
supplementary document 

9 G Tlie laboraton shall h a ~ c  to notify the 
experinlent results to customers In a coil\ enient and 
quick manner 

1 0 .  Receiring and processing information: 

10 1 The  laboratory iiiust e laborate  the 
regulat~ons 011 settlemcnt of petitions from custo~licrs 
and rclel ant ageilcles on 11s opcrat~oiis 

10.2. The laboraton must adopt measures to 
settle in time comments on its operation and 
rcspoiisibilit\i in accordance \\ill1 thc regulations 
ilientio~led in this standard. 

10 3. Tlie laborator? shall ha\ e to keep all tlie 
records on comments and the solut~oils thereto 

For tlze Minister ($Agriculture and 
Rural Developulzent 

Vice Milzister 
NGUYEN QUANG HA 

i) Signature and position of the person in charge 
of the contents of the cert~ficate or the result card 
and the signing date. 


