
OFFIC14L GAZETTE N O  23 (22-0- 1099) 7 

ORDllVANCE ON THE PROTECTlON 
OF CONSUMERS' INTERESTS 

GENERAL PROVlSlONS 

Article 1.- Consumers arc those \\l10 purchasc 
and use goods andlor sen  Ices fcr tlielr personal 
da~l! -11fc consumption or consumption b! Sa~iiil~es 
and o r g a n ~ ~ a t ~ o n s  

Article 2.- To protect the consumcrs~ lcg~tlnlatc 
r~glits and ~ntcrcsts I S  the common respons~bll~t? of 
the cntlrc soclet? 

The State agencies. cconornlc organi/atlons. 
polltlcal organ~~atlons.  soclo-pol~t~cal organ~/at~ons. 
s o c ~ a l  orgalii/atlons. s o c ~ o - p r o f e s s ~ o n a l  
orgaii~/at~ons. pcoplc's arn~cd forces ilnlts and all 
11id11  duals shall ha\ c to ~mplcmcnt the pro\ lslons 
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of this Ordinance as well as the relevant provisions 2. Producing, trading andlor consuming goods 
of legislation on the protection of consumers' andlor services which seriously pollute the 
mterests. en\.ironment, endanger the people's life and health 

The Vietnam Front and its member or contravene the fine traditions and customs of 

organizations shall. within the ambit of their tasks V~ctnam: 

and powers, havc to propagandize, educate and 3. Giving false information or making untruthful 
encourage people to take part in activities for the adl;e-tisement; 
protection of consumers' interests as well as to 
observe the legislation on the pro tec t ion  of 4. Committing other violations to deceive 

consumers ' interests. consumers. 

Article 3. - The State encourages the rational and Chapter II 
thrifty consumption. 

The State shall elaborate policies and measures 
to develop the multi-sectoral commodity economy 
and consolidate State enterprises so that the latter 
hold the leading role in the production and trading 
of essential good-quality commodities and services 
in order to protect the consumers' interests. 

The State encourages the expansion of 
international cooperation In the protection of 
consumers' interests. 

Article 4.-  Organizations and individuals that 
produce andlor deal in goods and/or services in 
service of domestic consumption; and organizations 
andlor individuals trading in import goods shall have 
to strictly comply with the provisions of this 
Ordinance: thc legislation on commerce, standards, 
measurement, the quality of goods, food, 
advertisement, environmental protection as well as 
the relevant provisions of law, and have to pay 
compensation for any damage as prescribed by law. 

CONSUMERS' RIGHTS AND 
RESPONSlBILITIES 

Article 8.- Consumers shall have the right to 
select goods andlor services; be provided with true 
information on the quality: prices and instructions 
on the use of goods andlor services; be ensured with 
safety in life, health and environment when using 
such goods andtor services: and bc provided with 
necessary knowledge about their use. 

Article 9.- Consumers shall have the right to 
claim the refund of money for damage if the goods 
andlor services fail to meet the announced or 
contracted standards, quality, quantity and prices; 
make complaints, denunciations or initiate lawsuits 
according to law, against the production andlor 
trading of banned goods, fake goods or provision of 
ser\lices that fail to meet the standards, quality and 
quantity, and against the false information or 
untruthful advertisement. 

Article 5.- Consumers shall have the rights and Article 10.- Consumers shall have the right to 

responsibilities prescribed inthis Ordinance as well contribute their opinions to the elaboration and 

as in the relevant provisions of law. implementation of policies and legislation on the 
protection of consumers' interests: request 

Article 6.- Foreign organizations and individuals organ~zations andlor individuals engaged in goods 
operating on the Vietnamese territory shall have to production andlor service provision to fulfil1 their 
abide by the provisions of Vietnamese legislation on responsibilities in the protection of consumers ' 
the protection of consumers' interests, except interests 
othenvise provided for by international agreements 

Consumers shall hare  the right to request 
which the Socialist Republic of Vietnam has signed 

production andlor business organizations and 
or acceded to. 

individuals to ensure the standards and quality of 

Article 7.- To strictly prohibit the following acts: essential goods and services, regarding food, clothes, 
housing. traveling, studying, health care, 

1. Producing andlor trading in banned goods or environmental protection as well as other goods and 
fake goods: services already registered and announced. 
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Article 11.- Consumers sliall be entitled to 
establisll organi~ation(s) to protect thcir legitimate 
righis and interests in accordance \\-it11 the pro\,rsions 
of la\\ 

C'onsu~ners shall thc~nscl\ .cs or through tlieir 
reprcsentati\cs protcct theii- legitimate rights and 
llltcrcsls 

Article 12.- Cons~uiicrs shall h a l e  to protect 
thcmscl\cs In the consumptron of  goods andlor 
ser\ ~ c c s .  str~ctl! folio\\ the ~ n s t n ~ c t ~ o n s  on the use 
of good.; andlor s e n  ~ c c s .  ref ra~n fiom ~1s11ig goods 
andlor scr\ ~ c c s  n h ~ c l i  daniagc the cn\ lronment. 
contra\enc the fine t r a d ~ t ~ o n s  and c~~stoi i i s  of tlic 
countl?. or tlireiiten tlic Irfc and Izealth of tlicrr o\\n 
as ncll  as of the conilnunit? 

Article 13.- Consu~nc~  s chall ha\ c to detect ,lnd 
denounce fraudulent acts concerning thc goods' 
stand'lrds. mca\~~rcnicnt. qudli t~ tradcniarks or pnccs 
as \\cl1 a r  otlicr ac t?  of  decci \  ing people bq 
organl/atlons dndior rndl\ ~ciuals engaged in the 
production ol',lndior tradtiig an goods andlor ser\ rccs. 
\\hich cairsc d a n ~ a ~ c  to thc~n and the co~mnun~t?.  as 
prescl ~ b c d  b! 

RESPONSllBLL,ITIES O F  
ORGANlZATlONS AND lNDIViDliAL,S 
ENGAGED IN GOODS PRODlJCTION 

ANDIOR SERVICE PROVlSlOPd 

Article 14.- Organ i~a t~ons  and ~nd l \~d i l a l s  that 
produce andlor deal In goods andlor scr\ ~ c c s  \\ 1t1i 
bus~ncss  r cg~s t ra t~on .  sliall h a \ e  to r cg~s te r  and 
announce the standards dnd qual~t? of t l~cir  goods 
audlor s c n  rccs accordr~ig to tlie pro\ rsions of la\\ 
and li~lfill tlicrr comniltments to consumcrs. regl~larl\ 
examine the safet? and quallt? of goods andlot 
sc r \  lees.  and  C I ~ S L I ~ C  tlie accura te  \ \ c ~ g l i ~ n g .  
measurement and calculation 

The Go\ crnment shall s t~pula te  in de ta~ l s  tlic 
protcctlon of consumcrs' i~ltcrcsts In case of the 
production of' aiid tradrng 111 goods andlor s e n  Ices. 
of \ \ l i ~ c l ~  tlic standards and q u a l ~ t ~  ha le  not bccn 
rcgistcrcd andlor announced 

Article 15.- Organizations and ind i~ . idua l s  
engaged in tlie production of andlor trading in goods 

andlor scr\ Ices sliall ha\ e to g11 c: accuratc and 
t t -~~thl i~l  ~nforiiiat~on and ad\ ct-t~scmcnt on tlieir goods 
andlor s c n  lees. post LIP tlic goods- andlor- s e n  ICCS' 

ps~ccs. announce the cond~t~ons.  t ~ ~ i i c - l ~ ~ ~ i ~ t s  and place 
ol'\\arrant\ and pro\ ~ d c  consumess I\ rtli ~ n s t n ~ c t ~ o n s  
on tlie LISC of the goods andlcl ,er\ lees 

Article 16.- Orgd~ir/at~ons and ind11  duals that 
producc andlor deal In goods andlor scr\ ~ c c s  shall 
h a \ e  to promptlq settle rn timc all consut~iers '  
compla~nts about tl~crr goods andlor s c n  ices thdt fall 
to meet the announced or contracted crltena. q u a l ~ t ~  
qu;untll\ and101 prlces. and ha\ c to pro\ ~ d c  goods 
andlor scr\ ~ c c s  I\ arrant! for thc consulners 

Article 17.- Organ~/a t~ons  and rnd~t   duals that 
producc atidlor deal In goods aiid/or scn  ~ c c s  sliall 
h a \ c  to collect. stud! and rccc l \ e  consumers '  
opinlons and comments. and make refund of nionc! 
andiot compensation for an? damage caused to 
consumers as prcscr~bcd b\ lau  

STATE MANAGEMENT OVER THE 
PROTECTION OF CONSIJMERS' 

INTERESTS 

Article 18.- TIic contents of State management 
o \ e r  the protcct~on of consumers- ~ntcrcsts  shall 
~ncludc 

1 Pro i i i l~ lga t~ng  and o r g a i i ~ / ~ n g  the  
~rnplcmcntat~on of iegal documents on the protcctlon 
of consumers' Interests. 

2 Elaborat~ng aiid organiLlng the nnplc~iicntat~on 
of policies on the protcct~o~i ofconsumcrs~ ~ntercsts. 
as \\ell as on tlie ratiotial and tlir~ft\ consuiiipt~on. 

3 D ~ r c c t ~ n g  and coord~nat~ng act11 ~ t ~ c s  for the 
protcct~on ofconsumcrs' ~ntercsts. of tlic mlnlstrlcs. 
tlic ni~n~stcrial-lc\ cl agencies. the agcnclcs attached 
to the Go\ ernmcnt. the Peoplc's Councils and 
Peoplc's Comm~ttees ol'd~fferent le\cls. 

4 Training. Sostcrlng a cont~ngeiit of cadres for 
the protcct~on of consumers' rtilcrcsts. 

5 Propagand~/rng. cducat~iig and pop~~lar iz~i ig  
la\\ and kno\\lcdge related to the protcct~on of 
consunicrs' intcrcsts. 

6. Promoting intcmat~onal coopcralion 111 the field 
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ot'thc protcction of consumcrs' interests: 

7. Promoting. examining the obscr\ ancc of thc 
Icgislation on the protcction of consumcrs' intcrcsts: 
settling consumers' coniplaints andor  dcnunc~ations: 
and handling \.iolations of thc legislation on tlic 
protcction o~'consunlcr.~- intcrcsls. 

Article 23.- Thc consunicrs' complaints against 
organi~ations andlor indi\ iduals that producc andlor 
deal in goods andlor scr\ lccs sliall bc scttlcd first of 
all. on thc principle of conciliation. csccpt othcn\ isc 
pro\ idcd for b! la\\. In casc ol'fa11u1-c i n  conciliation. 
consumcrs shall ha\.c thc r i ~ h t  to fi~rtllcr complain or 
. . 
inltlatc la\\suits in  accorda~icc \\it11 tlic pro\ isions of 
l ;l\\ 

Article 19.- Tllc Go\ crn~ncnt shall c\crcisc thc 
u n ~ f ~ c d  Statc managc~ncnt o j c r  the protcct~on of Article 24.- Consumers shall t l~cmsc l \ c s  or 
consu~ncrs' ~ntcrcsts In thc \\hole countn through t h c ~ r  I - cp rcscn la t~ \cs  dcnouncc to tllc 

~ 1 , ~  State lilanagcmclit agcnclcs In c~lxgc of tllc compctcnt agcnclcs. organl/atlonq or 1nd1\  duals an! 

pr-otcctlon ofconsunlcrs~ lntcrcsts s j l a l l  bc ansf\crablc " ~ l S 0 f  \ 101atfllg tllc lcglslatlon 011 the protcctlon of 

to the Go\ crnmcnt for tlic State management o\ er thc ~011~~11 l l~ r f  IIltCrCstS 

protcctlon of consumers' nltcrcsts 
Article 25.- 'The Statc nlanagcmcnt agcnclcs 111 

Thc Go\crnmcnt shall dctcrni~nc Statc agcnclcs chargc of the protection of consumcrs~ Interests and 
111 chargc ol' the protcctlon of consumcrs' Intcrcsts thc rclc\ ant Statc bodlcs sliall Ila\c to settle in t ~ m c  

Article 20.- 
consumcrs '  complaints andlor  dcnuncia t ions  
according to tllcir respcct i~c  competence and the 

I The m~n~strlcs.  mii~~stenal-lc\ cl agcnclcs and I"'' " 
agcnclcs attached to thc Go\ cnuiicnt sliall. I\ 1tI11n the 

Article 26.- An\ pcrsons \\l10 producc andlor trade 
a m b ~ t  of t h c ~ r  tasks and po\\crs. hd\ c to coord~iiatc 

In banncd goods. fake n~cdlclncq or food as \\ell as 
\\ lth thc Statc agenclcs In charge of the protectloll of 

othcr fake goods and/or food th,it fall to meet the con$~~nier \ '  ~ntcrcsts In c\crclslng thc State mana- 
l i \g~cnc and s'~fet\. crltcrla producc. tradc I I I  o r  gcmcnt o\ cr the protcctloli of consumcrs' 111te1 csts 
consume good$ and'or scn  ices \\ luch c4urc s c ~  ~ o u s  

2. The Go\emmcnt shall spccif>- rcsponsibilities cn\.ironmental pollution. or haniis to thc pcoplc's life 
of  tlic minlstr~cs.  m ~ n ~ s t c r ~ a l - l c \  cl agcnclcs and andl~caltli or central cne the linc t rad~t~ons  or customs 
agencies attached to thc Go\crniilcnt. stipulated in of  the countr? : gi \  e false information andlor 

or ca lc~l la l~o~l  or conl1~111 otl~cr acts of ~ o l a t ~ n g  the 
Article 21.- Thc Pcoplc's Counc~ls and Pcoplc's Icg~slation on thc protcctlon of consumcrs' ~ntcrcsts 

Comm~ttecs ofdifl'crent lc\ cls shall.  thin thc a ~ i i b ~ t  sliall. dcpend~ng on the naturc ancl scr~ousness o f thc~r  
of  t h c ~ r  tasks and poners.  h a ~ c  to implcmcnl. ~ o l a t ~ o n ( s ) .  bc a d n l ~ n i s t r a t ~ \ c l \  s anc t~oncd  or  
supcr-\ ~ s c  and ~nspcct  the ~mplcmcnl '~t~on ofpollclcs e ~ a m i n e d  for pcnal I iab~l~t \ .  and pa? compcnsat~on 
and l e g ~ s l  at 1011 on tlic protect  on of consumers* for damage causcd to consumcrs as prcscr~bcd b> la\\ 
~ntcrcsts 111 their rcspcctn c local~tlcs 

Article 27.- Any persons \vho abusc their 

C,'/I lcrpter V postilions andlor po\\.cr to commit acts of \.iolation 
or  colrcr thc \.iolators of thc legislation on the 

SETTLEMENT OF COMPLAINTS AND protection of consumers' interests shall. dcpcnding 

DENUNCjATlONS AND HANDLING OF on the naturc and seriousncss of their \io1ation(s). 

VIOLATIONS bc disciplined or esam~ncd fhr penal liability. 

Article 22.- Consumers shall thcmscl\cs or Article 28.- Any persons \\l10 comiiiit acts of 
t l l ro i~gl~ their rcprcscntati\,cs lodgc complaints, lriolating thc  Icgislation on thc protcction of 
rcqi~cst thc rcfi~nd of none? or dciuand compaisatlon consumers ' Interests. ~ I I L I S  causlng damage to 
[or thc damagc caused to tlicm b\ organ~/ations and/ organ~zations andlor other I I I ~ I \   duals sliall not onl\ 
or  1nd11 iduals that producc andlor deal 111 goods and1 bc dealt I\ it11 accord~ng to Art~clcs 20 and 27 of this 
01 sell iccs. as prcscr~bcd b? In\\ Ordulancc. but also ha\ c to pal cornpcnsat~on for 
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the damage as prescribed by l a y .  

Chapter V1 

IMPLEMENTATION PROVISIONS 

Article 29.- This Ordinance takes c h c t  from 
October l "'. 1999. 

Article 30.- The Go\ ernllient sllall dctall the 
~mplementat~o~i of t l i~s  Ordinance 

On beltalf qf the National A.ssrnzb~v 
Stanrling Cornnzittrr 

Clzuirnzan 
NONG DUC MANH 

Article 1.- The purposes of the issuance of 
govenunent bonds 

The Issuance of nat~onal cons t ruc t~o~~ bonds b) 
the GoIernnicnt alms to n~oblll le capltal from the 
population for further InT estmcnt In lrrlgation and 
the collstructlon of rural ~nfrastruct~lrc projects. first 
of all In poor conununes \\lilcli lncct w ~ t h  cxcept~onal 
d~K~cul t ies  accord~ng to the Nat~onal Assembly's 
Resolution No l XI1 99RlQH I 0  of No1 ember 25. 
1998 

Article 2.- Go\.ernment bond bu>.ers 

1 Vlet~lanlese c l t l~ens  1tli1n ~ n d  ltliout the 
country 

2. 01-erseas Vietnamese. 

3. Foreigners \vorlilng andlor residing in Uetnam. 

4. Administrati~c and non-business agencies. 

5 .  Political. socio-politicalt social and socio- 
professional organi~ations. 


