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CONSUMER PROTECTION ACT 2000
(Section 36)

CONSUMER PROTECTION REGULATIONS 2006

In exercise of the powers conferred by section 36 of the Consumer Protection Act 2000, the
Minister with the consent of Cabinet hereby makes the following regulations -

Short e | These regulations may be cited as the Consumer Protection
Regulations 2006.
Iterpretation 2 In thess regulations, unless the context otherwise requines —

“Act™ means the Consumer Protection Act 2000; and

“Complaint™ means any complaint filed in the form
prescribed in Schedule 2 by consumers, representatives of
CONSUMeETs, enterprises o representative of enterprises under
the Act; and

“Respondent™ means any person who a complaint is filed
against under the Act.

Approved Standands 3, The Minister shall prescribe the following spproved standands
toapply to &ll  goods imported, manufsctured or traded in
Tonga -

{a) in rclation to product safety standards, as prescribed
in Part I of Schedule 1; and

(b) in relation to product labeling standand, as
prescribed in Part 11 of Schedule 1.

Complaints 4. (1) A complaint made under section 14{2) of the Act shall be made
Procedars 10 the Division in the form prescribed in Part | of Schedule 2.

{(2) A complaint made under any other provisions of the Act shall
be made to the Division in the prescribed form in Part 11 of
Schedule 2.

(3) Where a complaint is made pursuant to 5 [4(2) of the Act, the
complaint shall be received by the Division within 14 days
from the date of sale.

(4) Where the Division receives 2 complaini under any other
provisions of the Act, the Division shall within 10 working
days either commence the investigation of the complaint or
refer the complaint 1o be investigated by a body sppointed by
the Director of the Division.
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commencement of the investigation advise the respondent in
the prescribed form in Schedule 3 of the complaint made
against them.

(6) The respondent may within 7 working days of receiving the
complaint notice, make 3 written submission to the Division in
respect of the complaint made against themn.

{7T) The Division or the Appointed Investigation Body shall prior 10
making a ruling on the outcome of the investigation, consider
any submission made by the respondent.
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complete the investigation and advisc the complainant and the
respondent in writing of the outcome and the reason fior the

% (1} An order isssed under section 14{4) of the Act shall be made in
the form prescribed in Schedule 4.

(2) An onder issued under section 16 of the Act shall be made in

the form prescribed in Schedule

6. (1) _r.._-nv_n-:onqo_.a._._ -nn_ian.ﬂﬁ_i.wui.aﬁ)ﬁ
shall be made in writing to the Minister within 14 working days
m.i:nannnoqﬁsguiﬁ

(2) The spplication for review shall set out the grounds for
reviewing the order.

(3) The Minister shall within 14 working days review all relevamt
information and shall cither confirm, maodify or roverse the
order.

{4) The Minister shall within 7 working days of deciding the
review advise the respondant in writing of the outcome of the
review,

7. (1) 'Where the Dircctor of the Division or the Minister issucs an

order pursusnt 10 section 14(4) or section 16 of the Act, the
Director shall -

(a) serve the onder on the respondent together with the
oulcome notice: and

{2) An order issued under section 14(4) of the Act shall not come
into effect until, In the casc of & respondent who -




Made at Nuku'slofs this

(8)  does not exercise a right of review within the time
prescribed under regulation 6(1), the dste the 14
working day right of review expies

()  who exercises a right of review within the time
prescribed under regulation 6(1), the date of the
notice advising the respondent of the outcome of the
review if the autcome is o confirm the orter.

day of 2006,

Hon. Feleti Sevele
Minister of Labour, Commerce and Industries



SCHEDULE 1
(Regulation 3|

PART I

| PRODUCT SAFETY STANDARD |
Ceemernl Safety Sinsdsrd

i Cable of wse for the purpess clsimed.

b Safe, for the isiended usc and for sy remsonsble use made,

¢ Dugsbie, reliable and offer sstsfaciory kevel of wality and sustabiity @ scoordance 1o my

applicable siandard prescribed by legislation or as comtrued reasonable by an ondinary person,
d  Designed or manufacnored m accordance with generally sccepied micrnatiwal sandads

The following goods shall nod be supphed, dstributed or maded for consmmer comummptaon -
& Defective goods
b (Goods that have excesded lts “use by daie”, “best before date™ or “expiry dute™.
©  Caoods with labelling whisch do not camply with the Prodasct Labelling Standard prescribed m Pant

1 of this Schedule:
d  Goods that have been hanned for homen consumpton o Tonga.
PART I
[ PRODUCT LABELLING STANDARD J

Interprrtation
In this standard, unbess the context atherwise roquires -
“food” mesrs any substance, whether processed, semi-processed or raw, which i intended for buman
commEnpton, and mcludes drinks, chewrg g and any sliaece which b boer uned in e
afaciure, proparation of restment of “food ™ bl does aol inchude cosmetics, lobacoo of mibstances wed
only s dugs.
“lnbel” memns sy g, brand, mark, picionial o ether descriptive matier, wiitien, privied, stencilbed,
marked, o mnpressed on, or sinched Lo the packaging of poods.
“labellmg ™ mchedes wrilien, prnted or praphc mafier hal & proenl on e libel
“pre-packaged” means packaged or made up m advanor in 8 contminer, ready for offer 1o the consumer, or
fior caiering purposes.
Ceemern] Labeiling Stamdard

a)  Shall pot be described or presented on say label o i my Isbeling i o manney thal i Gk,

mnleading or deceptive of 6 lduely 1o crease arToncous Impression regandng it chancier m my

respects.

b} Shall not be described or presenied oo any label or in sy inbeling by words, pictorial or other
devices which refer b0 of are mugpestive either darectly, ol sy other prodact with which such
poods may be confimed, or i sach & manne a1 10 lead the: consume 10 wuppose that the poods &
connecied with such other protuct,

] ﬂhﬁlhmm-hﬂwm

Mame mnd address of the bocal manafacherer, but where the pood are imported from
everian, the same nd address of the local dstribisior, fuppher of mader,
i.  The country of origin, where i ominsion may miskead or decerve ihe consumer,
i, Information on product sse, contenl, mainienance, siorage and disposal where

g i
i\'. Information relatmg o possible meine of e product
Informataon sdvining of mny poiential harme et mg Gom ue of B product
d) mmmuw- the label or labellmg pursaant w ths Standard, shall be
written in the Fniglich or Tongas languspe, and shall be clear, legible and displayed in u visible

position on e prodwuct
Pro-Packaged Food Labellimg Standard
All pre-packaged Food producis imporied, manulaciared of traded within Tonga for consemer com ampion [oo— T ——"
shall comply with the requirements of the Codex Genersl Standard for the Labelling of Pre-packaged Food Divisasn. i have copy of uids svailabhe

(CODEX STAN 1-1985, Rev. 141991) o inagae i o worh ackves:




